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Datamatics earns 1ISO 42001:2023 Certification for Artificial
Intelligence Management Systems; becomes one of the early
receivers globally.

27" June 2024, Mumbai Datamatics, a global Digital Technologies, Operations, and
Experiences Company, today announced that it has been certified with ISO 42001:2023, world's
first international standard on Artificial Intelligence Management System (AIMS) by the Base
Quality Score Recalibration (BQSR). Datamatics is among the early receivers globally to receive
certification for implementing an AIMS framework for establishing, implementing, maintaining,
and continually improving Al initiatives.

The ISO 42001:2023 certification offers a well-defined
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Design, Development, Installation, Migration, Maintenance, Testing,
Tmplementation and Support of AT system and protection of Customer’s
data comprising sensitive data such as PHI and PIT within ATMS scope,

Datamatics has consistently integrated Al across its
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customized enterprise-wide Al roadmap. The CoE has
developed multiple Al accelerators in automation,

software coding, customer experience (CX), and
employee experience (EX) to expedite Al implementation. Datamatics has incorporated GenAl
into its intelligent automation suite of products, including TruBot RPA, TruCap+ IDP, and TruBI
Business Intelligence.

Additionally, Datamatics has created its own customizable small language model and copilot,
working closely with Microsoft and Google. The company recently developed the ‘Partner On-
boarding Copilot App,” powered by Microsoft Azure OpenAl, which was among the top three
copilots featured by Microsoft at the Microsoft Build conference. Microsoft also recognized
Datamatics as ‘Al First Movers.’



DATAMATICS

Speaking on the occasion, Gopal Ranjan, SVP and Global Head of Quality at Datamatics
stated, "ISO 42001:2023 is the first international standard for Artificial Intelligence Management
Systems. It is an honor to be among the pioneering organizations globally to receive this
certification.”

Rahul Kanodia, Vice Chairman and CEO of Datamatics stated, "Achieving the ISO 42001:2023
certification is a testament to our excellence in Al solutions. It also demonstrates our
commitment to responsible and ethical Al, transparency, and continuous learning. This
certification will help our customers manage risks and opportunities associated with Al while
balancing innovation with governance for their enterprises.”

About Datamatics:

Datamatics (BSE: 532528 | NSE: DATAMATICS) enables enterprises to go Deep in Digital to boost
their productivity, customer experience, and competitive advantage. Datamatics’ portfolio spans
across three pillars including Digital Technologies, Digital Operations, and Digital Experiences. It
has established products in Intelligent Document Processing, Robotic Process Automation,
Al/ML models, Smart Workflows, Business Intelligence, and Automatic Fare Collection.
Datamatics caters to a diverse global clientele across Banking, Financial Services, Insurance,
Healthcare, Manufacturing, International Organizations, and Media & Publishing. The Company
has a presence across four continents with significant delivery centres in the USA, India, and the
Philippines. To learn more about Datamatics, visit www.datamatics.com.
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